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How to Recover the Meter from Firmware Update Failure

ltems Required:
* Acuvimll meter to recover
*  Acuvimll meter firmware update software (USProgram)
*  Acuvimll meter firmware (.bin file/.abin file)
* RS485-USB converter cable

Procedure
1. Open USProgram.exe and load firmware file into the software.

ﬁ 5-Programmer (BAAcuvim Il -- Accuenergy Corporation = O *
File Settings Help

[¥ Load flash file |F: Wi cubiewhacuvimll_update\CPDO_232 369 20180930.bin |

Programming info: | Device type=CP00, Hardware version=2.32, Software version=3.69

Device info:

Request | Connect Diovnload LCancel |

[¥ Erase |

¥ \wiite [

¥ Fun [

[11:29:00 Akd] Serial port 'COME' is ready. Settings: 38400, M 8.1
[11:29:27 AM] Loading the file F:\Acutiewdouviml_update\CPDO_232_369 20180930.bin success.
[17:23:27 Ab] Current programming information; Device twpe=CP00, Hardware version=2. 32, Software version=3.69
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2. Press the H, P, E buttons on meter at same time.

Multifunction Power Meter
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3. Power on the meter while continuing to hold the buttons for 5 seconds after supplying power to the meter.

4. Next, click the “Connect” button on the software program. After clicking the “Connect” button users should see the
“Device Info” field populated.

ﬁ 5-Programmer PAAcuvim II) -- Accuenergy Corporation = m| X
File Settings Help

7 Losdflsshfie  [Fhcubiow\heuvimil_update\CPDO_232_369_ 20180930 bin

Rlgiamngini: :.De.\:’i.Q.Q type=CPO0, Hardwars version=2.32. Softwars version=3.69

Device info: |

Fequest Conngct Diownloa _aticel

[V Erase
[V wiite

[ Run

11:23:00 AM] Serial port 'TOME' is ready. Settings: 38400.M.8.1
11:29.27 AM] Loading the file F:\Acuiew Acuviml_update\CPDO_232_ 369 20180930.bin success.
11:23:27 Abd] Current programming information: Device type=CPO0, Hardware version=2. 32, Software verzsion=3.69
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ﬁ 5-Programmer (BAAcuvim Il -- Accuenergy Corporation - O bt
File Settings Help

[¥ Load flash file |F: et cuyimll_updatet\ CPDO_ 232 36920180930 bin | Erowsze

Pragramming info: | Device tvpe=CP00, Hardware version=2 32, Software version=3 69
Device info: |Device Type=CP00, Hardware version=2 .32, Software version=3 69

Fequest | Co D awnload | Lancel |

[¥ Erase |

[ wirite [

¥ Run |

[11:25:00 Abd] Serial part 'COME' iz ready. Settings: 33400,M 8.1

[11:29:27 &bd] Loading the file F:woudfiewsdcuyinl|_update\CPDO_232 369 20180930 bin success.

11:23:27 AM] Current programming information: Device type=CPO0, Hardware version=2.32, Software version=269
1:36:59 Ph] Started connecting ...

1:36:89 PM] Conkect successfully. Boot wersion=2.22, Device type=CPO0, Hardware version=2.32, Software version=3.69

5. Click “Download” to begin the firmware update. It should take roughly 3-4 minutes to complete.

,q;‘ 5-Programemer (PAACuvim Il -- Accuenergy Corporation — O *
File Settings Help

[¥ Load flash file |F:\Acu\~"iew\AcuvimI |_update\CPDO_232_ 36920180930 bin | Browsze

Pragramming infa: | Device tvpe=CPO0, Hardware version=2.32, Software version=3 .69
Device info: | Device Type=CPO0, Hardware version=2.32, Software version=3.69

Fequest | Connect [Download Lancel |

[7 Erase /7

[ wirite [

¥ Run |

11:29:00 Ab] Serial part ‘COME' iz ready. Settings: 35400,M .81

11:29:27 AM] Loading the file F:\acubiewidouvimll_update \CPDO_232_ 369 20180930.bin success.

11:29:27 &b] Current programming information: Device type=CP00, Hardware version=2.32, Software version=3.69
1:36:59 PM] Started connecting ...

1:36:59 Ph] Connect successfully. Boot version=2. 22, Device twpe=CP00, Hardware version=2.32, Software version=3 63
[1:38:30 Ph] Started programming ...
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